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1.0 SUMMARY OF THE REPORT 
 
1.1 This Authority currently uses a policy entitled “Merthyr Tydfil County Borough 

Council‟s Taxi and Private Hire Licensing Policy – Fitness Criteria for Drivers and 
Operators” to assist members in determining licence applications and reviews of 
licences.  The Institute of Licensing have produced new guidance in consultation 
with other agencies and stakeholders which was published in April 2018.  There is a 
recommendation for all Authorities to adopt this guidance as their fitness criteria 
policy. 

 

2.0 RECOMMENDATIONS that 
 
2.1 Members approve and adopt the document attached at Appendix C entitled “Policy 

on Determining the Suitability of Applicants and Licensees in the Hackney Carriage 
and Private Hire Trades”. 

 
2.2 Members grant „grandfather rights‟ to existing licence holders whereby the new 

Policy will not apply to historic convictions/information. 
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3.0 INTRODUCTION AND BACKGROUND 
 
3.1 The overriding aim of any Licensing Authority when carrying out its functions relating 

to the licensing of Hackney Carriage or Private Hire Drivers, Vehicle Proprietors and 
Private Hire Operators, must be the protection of the public and others who use (or 
can be affected by) Hackney Carriage and Private Hire services.  A person who 
holds a licence or seeks a licence must satisfy the authority that they are a “fit and 
proper” person to hold a licence and each case will always be considered on its own 
merits. 

   
3.2 In determining whether an applicant or a licence holder is “fit and proper” or a “safe 

and suitable” person to be issued or retain a licence the applicant‟s or licence 
holder‟s criminal convictions are considered along with other matters such as 
allegations, charges, complaints, a licence holders‟ compliance records and/or 
conduct. 

 
3.3 This authority currently uses the policy entitled “Merthyr Tydfil County Borough 

Council‟s Taxi and Private Hire Licensing Policy – Fitness Criteria for Drivers and 
Operators” to assist members in determining applications and licence holders.  The 
policy is attached at Appendix A to this report.  This policy was produced by the 
Wales Licensing Expert Panel in 2014 and adopted by this Authority that year. 

 
3.4 It has been widely recognised that there was a disparity between Authorities across 

Wales and England on how licences were assessed.  As such, the Institute of 
Licensing (IoL) began the process of producing a new Guidance document. This was 
done in association with the Local Government Association (LGA), National 
Association of Licensing and Enforcement Officers (NALEO) and Lawyers in Local 
Government (LLG). The process also underwent widespread national consultation.  
The guidance document was published in April 2018 and titled “Guidance on 
determining the suitability of applicants and licensees in the hackney and private hire 
trades”.  A copy is attached at Appendix B to this report. 

 
3.5 There is a recommendation in the guidance that all Authorities adopt the guidance as 

their fitness criteria policy.  The guidance was also endorsed by the Wales Licensing 
Expert Panel with the recommendation that Welsh Authorities approve and 
implement the IoL guidance, replacing their current guidelines/policy. 

 
3.6 Chapter 4 of the IoL document from paragraph 4.6 onwards forms the key guidance 

to members on determining suitability and this has been lifted from the document as 
the basis for a new Merthyr Tydfil policy for members to use in future for determining 
the suitability of applicants and licensees.  A draft copy of the recommended policy is 
attached at Appendix C to this report. 

 
3.7 As existing licence holders have already been deemed “fit and proper” persons, it is 

recommended that the new Policy would only to new applicants or to new 
convictions/misconduct relating to existing licence holders. 

 
 

4.0 FINANCIAL IMPLICATION(S) 
 



4.1 None. 
 
 

5.0 EQUALITY IMPACT ASSESSMENT 
 
5.1 It has been identified that an Equality Impact Assessment (EqIA) is not required for 
 the purpose of this report.  Please contact the author for details of this decision. 
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Does the report contain any issue that may impact the Council’s 
Constitution?  
 

No 

.  

 


